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Transfer of Ownership – Electronic Application Overview 

The STREAMS service provides the capability to electronically submit the Transfer of Ownership application form. This form can be 

accessed via your personal dashboard (i.e., the opening screen in STREAMS which displays your permit list, application list, and reports 

list).  Transfer of Ownership application forms that are created will be listed on the Application List where additional actions may be 

performed on them (ex. downloading PDF application, edit, delete, and delegate).    

 

Working within your secure eBusiness Center account, the ease of use of the new innovative smart forms, one-click submittals without 

having to mail paper forms to the agency, and the ability to make fee payments online make the STREAMS service the go-to destination 

to submit your HSTS permit application forms – as well as applications for nearly 20 other permit types and dozens of additional reports 

(ex. non-compliance, priority pollutant report, annual reports, etc.) 

 

Detailed steps on how to fully complete the Transfer of Ownership application form has been graphically displayed below. 
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Submittal of the Application for Transfer Form 
 

Complete the Notice of Transfer form through the eBusiness Center.  The form cannot be submitted online due to the multiple signature 

requirement.  Please print the completed general permit transfer application form that is created in the eBusiness Center and send it with 

the original signatures of the previous and new owners or those responsible for the permit.  Send to the following address: 

 

Ohio EPA, Division of Surface Water Attn: DSW Permits Processing  

50 West Town Street, Suite 700  

P.O. Box 1049  

Columbus, Ohio 43216-1049 

 

A letter will be sent to the transferee and a copy of the letter will be sent to the transferor after the application is reviewed. 

For more information, contact Ohio EPA, Division of Surface Water at 614-644-2001. 
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Service Activation 

 

A service is a division within Ohio EPA that offers electronic services.  To access STREAMS, click on Division of Surface Water 

NPDES Permit Applications (i.e., STREAMS) to select the service – you will be directed immediately. 
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The first time you select this service you will be prompted to activate it – simply click Yes.  You will now be directed to your personal 

dashboard where you can add permits to your personal list/view, complete permit applications and various reports, and make fee 

payments using the ePayment Service. 
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Adding Permits to the Dashboard 

 

To fill out and submit a Transfer of Ownership application form, first add the permit to your Permit List on your personal dashboard.  

Click the Add Permit button to begin. You can manage all of your permits by adding them to your Permit List. 
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Enter your permit number and click the Search button. 
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If a valid permit number has been entered the system will find the permit and display it in the Permit Search Results section.  Click the 

Add Permit button to add the permit to your personal dashboard.  
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Creating Application Forms 

 

From your personal dashboard, click the Actions dropdown to access management tools which will allow you to Remove Permit from 

your List, Terminate Permit, Transfer Permit, and Renew Permit.   Click Transfer Permit to open the Transfer of Ownership 

Application Form – the form will immediately open and be prepopulated with information relating to the permit and permit holder. 

 

NOTE: You can also select the Reporting dropdown to access any number of reporting forms relevant to the specific permit that can be 

submitted electronically within minutes – many of which apply to many of the other 20 permit types that can be instantly accessed within 

STREAMS.  
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Alternatively, you can also click the Create New Permit Application button to access the Transfer of Ownership application form, you 

will be prompted to search for your facility and add it to your account before you can begin though.  It is suggested that you add the 

permit to your account using the steps provided on the previous pages as it is a quicker method.   
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Completing the Application 

 

 

The first section labeled General Permit Information has been prepopulated with information contained in the Agency permit database.  

This information cannot be updated.   
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The Existing Permit Holder Contact Person information and Mailing Address Information section is prepopulated from the Agency 

permit database but can be updated to reflect changes.   
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Enter in the Proposed Permit Holder Information above.  Click the Same As buttons if the same information can be entered into each 

section’s field to save data entry time. 
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Enter the Coverage Ending Date, Commencement Date, and Agreement Date and type in responses to the Application Authorization, 

Report Authorization, and Modifications sections. You can now click the Validate button to check for entry errors or missing fields – 

they will be highlighted in Red, or click Save and Exit.  Please print the form and mail it to the address provided on Page 3 of this 

document   
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Editing, Deleting, and Delegation 

 

When you save the application form it will now be housed on the Application List on your personal dashboard where you can now 

perform the tasks under the Actions dropdown.   You have the ability to Download a PDF copy of the application, open the application 

back up in Edit mode, Delete it, or Delegate the application to another eBusiness Center account holder to print. (not submit as the 

Transfer form can only be submitted by hard copy due to the multiple signature requirement). 
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If you decide to delete the application form that you have created, simply click on the Actions dropdown and select Delete Application.  

A confirmation window will prompt you to confirm the deletion of the application.  If confirmed, the application will no longer be 

present on your dashboard – you can now continue working in STREAMS or even create another application. 
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If you choose to delegate an application form, simply click on the Actions dropdown and select Delegate Application.  The system will 

prompt you to search for the account holder that you want to delegate to.  If you know their eBusiness Center account User ID, simply 

type it in and click Search.  TIP: Do not fill in all search fields (for example, if you do not know the User ID, simply type in their last 

name and click Search.) 
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The example above is a search by the Last Name of “Roberts”.  The system returns a list of all user names that match, simply click the 

User ID to the left to delegate access to the application/report that you have created and saved. 
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A confirmation will be shown of the account holder that you selected, simply click the Delegate button to complete the delegation.  At 

this point, the account holder you have delegated can log into their personal eBusiness Center account and will have the 

application/report listed on their dashboard. 
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Technical Support 

For permit specific questions, contact the particular permit section at Ohio EPA or your Ohio EPA permit writer assigned to the 

particular permit. For technical assistance with STREAMS or any of the Division of Surface Water’s Electronic Business Services, don't 

hesitate to contact the system administrator. The administrator urges each account holder to develop a positive working relationship with 

DSW to remain current on relevant topics, obtain value-added tips, streamline efforts, and to always have a go-to contact when you need 

one. 

The preferred method of communication is through email as the administrator can email you personalized click-by-click instructions. If 

you leave a voice mail or send an email, you will receive expert advice from the administrator -- nearly 95% of technical assistance 

requests are handled within minutes, but can take up to 24 hours if the administrator is out of the office or away from the desk. 

 

BUSINESS HOURS: Mon- Fri: 7:00 a.m. – 5:00 p.m. 

Whitney Works       Jamie Roberts 

eDMR / STREAMS Administrator     Data Systems Analyst 

Division of Surface Water      Division of Surface Water 

50 West Town Street, Suite 700    50 West Town Street, Suite 700 

Columbus, OH 43215      Columbus, OH 43215 

 

Whitney.Works@epa.ohio.gov    James.Roberts@epa.ohio.gov 

Phone: (614) 644-2135     Phone: (614) 644-2054 

 

 

eBusiness Center Helpdesk  (PINS & Passwords): (877) 372-2499 
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