Stark County Soil & Water Conservation District
Erosion/Sediment Control Complaint Form

(www.starkswcd.org)

Please complete and send the form to:

SWPPP Complaint

Stark SWCD

2650 Richville Dr. SE, Ste 103
Massillon, Ohio 44646-8397

Name: Date: Phone:

Address of property with problem:

Explain the complaint:




Stark County Soil & Water Conservation District
Erosion/Sediment Control Complaint/Comment Procedure.

Complaints/comments received from excessive mud and debris
causing damage to a resident’s property is an unfortunate yet
sometimes unavoidable result when an earthmoving project begins.
This procedure is meant to ensure the complaint is addressed.
Contact the SWCD office immediately 330-830-7700, 103 to inform
them of the problem. Required information:

e What the complaint is?
e Name, address and phone number.
e Location of complaint (township, city, village, subdivision).

» An SWCD inspector will be sent to the site to record problems,
through pictures and an inspection report.

» If after the inspection, it is determined that the problem was due
to the construction project, and the Water Quality Regulations
have not been followed, the developer will be contacted to
repair and/or clean the damage.

» All complaints will be addressed by either a site inspection,
letter or phone call and kept on file for no less than 1 year of the
date received.



